


Figure 5j - Academic Records Office - Student Percents of Positive/Negative Levels of Satisfaction by School
 

Positive Negative Positive Negative Positive Negative Positive Negative Positive Negative

Courteousness of staff 95.6 4.4 95.3 4.7 94.5 5.5 96.3 3.7 96.5 3.5

Response to questions and 
requests 92.9 7.1 90.6 9.4 93.3 6.7 93.5 6.5 94.3 5.7

Usability of web page (e.g., 
registration, transcript request) 95.1 4.9 92.0 8.0 95.3 4.7 95.8 4.2 97.3 2.7

Help with EASE Online 94.8 5.2 93.0 7.0 95.0 5.0 95.3 4.7 95.7 4.3

Total Averages 94.6 5.4 92.7 7.3 94.5 5.5 95.2 4.8 95.9 4.1

School
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Positive Negative

Section II

Level of satisfaction is based on a ratings scale where:
"very satisfied" and "satisfied" = a positive response;  

"very dissatisfied" and "dissatisfied" = a negative response OIE:  Page 52



Figure 5k - Admissions  - Student Percents of Positive/Negative Levels of Satisfaction by School
 

Positive Negative Positive Negative Positive Negative Positive Negative Positive Negative

Courteousness of staff 94.7 5.3 94.7 5.3 94.6 5.4 93.1 6.9 95.8 4.2

Response to questions and 
requests 91.7 8.3 90.6 9.4 92.4 7.6 90.6 9.4 92.6 7.4

The application process 92.3 7.7 88.2 11.8 94.7 5.3 91.8 8.2 93.9 6.1

The on-line feature to check 
admission status 94.7 5.3 92.1 7.9 95.5 4.5 95.2 4.8 95.8 4.2

Total Averages 93.3 6.7 91.4 8.6 94.3 5.7 92.7 7.3 94.5 5.5

School
Total UHCL BUS HSH SCE SOE

g 93.3 6.7 91.4 8.6 94.3 5.7 92.7 7.3 94.5 5.5
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Total UHCL - Admissions - Sorted by Percent Positive
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Level of satisfaction is based on a ratings scale where:
"very satisfied" and "satisfied" = a positive response;  

"very dissatisfied" and "dissatisfied" = a negative response OIE:  Page 53



Figure 5l - Financial Aid Office - Student Percents of Positive/Negative Levels of Satisfaction by School
 

Positive Negative Positive Negative Positive Negative Positive Negative Positive Negative

Courteousness of staff 95.6 4.4 93.3 6.7 97.2 2.8 98.0 2.0 94.2 5.8

Response to questions and 
requests 89.9 10.1 82.9 17.1 93.0 7.0 92.0 8.0 90.4 9.6

Web services (e.g., accept/decline 
awards, loans by web) 93.2 6.8 90.0 10.0 93.0 7.0 97.1 2.9 93.0 7.0

Use of e-mail as an official 
communication channel 88.1 11.9 83.9 16.1 88.7 11.3 91.1 8.9 88.7 11.3

Total Averages 91.7 8.3 87.5 12.5 92.9 7.1 94.5 5.5 91.6 8.4

School
Total UHCL BUS HSH SCE SOE

g 91.7 8.3 87.5 12.5 92.9 7.1 94.5 5.5 91.6 8.4
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Level of satisfaction is based on a ratings scale where:
"very satisfied" and "satisfied" = a positive response;  
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Figure 5m - Food Services (Cafeteria) - Student Percents of Positive/Negative Levels of Satisfaction by School
 

Positive Negative Positive Negative Positive Negative Positive Negative Positive Negative

Courteousness of staff 90.9 9.1 90.2 9.8 87.3 12.7 93.1 6.9 93.7 6.3

Quality of food 85.4 14.6 81.3 18.8 84.2 15.8 87.1 12.9 89.1 10.9

Quality of services 88.2 11.8 84.6 15.4 86.2 13.8 88.1 11.9 93.6 6.4

Total Averages 88.1 11.9 85.3 14.7 85.9 14.1 89.4 10.6 92.1 7.9

Total UHCL
School

BUS HSH SCE SOE

Total UHCL - Food Services (Cafeteria) - Sorted by Percent Positive
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Figure 5n - Library  - Student Percents of Positive/Negative Levels of Satisfaction by School
 

Positive Negative Positive Negative Positive Negative Positive Negative Positive Negative

Courteousness of staff 98.9 1.1 98.0 2.0 98.9 1.1 99.2 0.8 99.4 0.6

Response to questions and 
requests 97.9 2.1 98.6 1.4 97.1 2.9 97.6 2.4 98.3 1.7

Adequacy of print and online 
resources provided by the library 95.0 5.0 94.0 6.0 96.1 3.9 94.2 5.8 95.4 4.6

Usability of library web pages 94.8 5.2 92.2 7.8 96.6 3.4 93.3 6.7 96.0 4.0

Availability of reference 
assistance 97.3 2.7 95.6 4.4 97.1 2.9 97.4 2.6 98.8 1.2

School
Total UHCL BUS HSH SCE SOE

Overall satisfaction with Neumann 
Library 98.0 2.0 97.4 2.6 98.9 1.1 95.2 4.8 99.4 0.6

Total Averages 97.0 3.0 96.0 4.0 97.4 2.6 96.2 3.8 97.9 2.1
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Figure 5o- Mathematics Center - Student Percents of Positive/Negative Levels of Satisfaction by School

Positive Negative Positive Negative Positive Negative Positive Negative Positive Negative

Courteousness of staff 94.9 5.1 96.9 3.1 89.5 10.5 97.6 2.4 93.3 6.7

Response to questions and 
requests 93.3 6.7 93.3 6.7 89.5 10.5 97.6 2.4 90.9 9.1

Knowledge/competence of staff 94.9 5.1 90.9 9.1 89.5 10.5 100.0 0.0 95.5 4.5

Total Averages 94.4 5.6 93.7 6.3 89.5 10.5 98.4 1.6 93.2 6.8

School
Total UHCL BUS HSH SCE SOE

Total UHCL - Mathematics Center - Sorted by Percent Positive
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Figure 5p -  Intercultural & International Student Service - Student Percents of Positive/Negative Levels of 
Satisfaction by School

 

Positive Negative Positive Negative Positive Negative Positive Negative Positive Negative

Courteousness of staff 96.8 3.2 96.1 3.9 100.0 0.0 94.4 5.6 100.0 0.0

Response to questions and 
requests 94.8 5.2 90.2 9.8 100.0 0.0 94.3 5.7 100.0 0.0

Variety of services provided (e.g., 
women services, diversity training, 
cultural programs, international 
services, gay lesbian bisexual 
transgender services)

92.6 7.4 87.8 12.2 100.0 0.0 90.4 9.6 100.0 0.0

School
Total UHCL BUS HSH SCE SOE

Availability of academic tutoring 
services 91.8 8.2 87.2 12.8 100.0 0.0 91.7 8.3 95.2 4.8

Total Averages 94.0 6.0 90.3 9.7 100.0 0.0 92.7 7.3 98.8 1.2
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Figure 5q - Student Information & Assistance - Student Percents of Positive/Negative Levels of Satisfaction 
by School

 

Positive Negative Positive Negative Positive Negative Positive Negative Positive Negative

Response to questions and 
requests 95.7 4.3 95.3 4.7 97.2 2.8 95.9 4.1 94.5 5.5

The extent to which I feel 
connected to the university as a 
result of my interaction with SAC

91.3 8.7 88.6 11.4 93.1 6.9 91.6 8.4 91.8 8.2

The level of personal attention 92.0 8.0 87.7 12.3 94.3 5.7 90.9 9.1 94.4 5.6

Overall customer satisfaction 94.2 5.8 91.7 8.3 95.3 4.7 94.9 5.1 94.6 5.4

School
Total UHCL BUS HSH SCE SOE

Total Averages 93.3 6.7 90.8 9.2 95.0 5.0 93.3 6.7 93.8 6.2
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Positive Negative
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Figure 5r - Student Life Office  - Student Percents of Positive/Negative Levels of Satisfaction by School
 

Positive Negative Positive Negative Positive Negative Positive Negative Positive Negative

Courteousness of staff 98.2 1.8 97.9 2.1 99.1 0.9 96.7 3.3 99.0 1.0

Response to questions and 
requests 96.8 3.2 95.6 4.4 97.1 2.9 95.6 4.4 98.9 1.1

The variety of leadership 
programs (e.g., leadership 
workshops, community outreach 
day, leadership conference)

95.9 4.1 95.1 4.9 96.3 3.7 96.2 3.8 96.1 3.9

Variety of opportunities to be 
involved on campus through 
t d t i ti / l b

94.4 5.6 94.1 5.9 94.5 5.5 94.0 6.0 95.1 4.9

School
Total UHCL BUS HSH SCE SOE

student organizations/clubs

Variety of performing arts 
programs (e.g., classical music, 
comedy, vocal ensemble, play, 
dance, Bayou theatre productions)

92.7 7.3 90.8 9.2 90.2 9.8 93.8 6.2 95.9 4.1

The process of obtaining ID cards 95.5 4.5 95.6 4.4 95.2 4.8 96.2 3.8 95.1 4.9

Total Averages 95.6 4.4 94.8 5.2 95.4 4.6 95.4 4.6 96.7 3.3
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Figure 5r - Student Life Office  - Student Percents of Positive/Negative Levels of Satisfaction by School continued
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Figure 5s - Writing Center  - Student Percents of Positive/Negative Levels of Satisfaction by School
 

Positive Negative Positive Negative Positive Negative Positive Negative Positive Negative

Courteousness of staff 97.3 2.7 98.0 2.0 97.7 2.3 94.0 6.0 98.7 1.3

Response to questions and 
requests 94.5 5.5 95.9 4.1 96.4 3.6 94.0 6.0 91.9 8.1

The instruction received in the 
center 94.7 5.3 95.8 4.2 93.7 6.3 93.3 6.7 95.8 4.2

On-line scheduling 97.6 2.4 97.4 2.6 100.0 0.0 92.7 7.3 98.5 1.5

On-line tutoring 97.3 2.7 97.4 2.6 98.0 2.0 94.9 5.1 98.2 1.8

School
Total UHCL BUS HSH SCE SOE
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Figure 5t - Police  - Student Percents of Positive/Negative Levels of Satisfaction by School
 

Positive Negative Positive Negative Positive Negative Positive Negative Positive Negative

Courteousness of staff 93.0 7.0 92.8 7.2 93.5 6.5 96.6 3.4 89.8 10.2

Response to questions and 
requests 93.7 6.3 93.7 6.3 94.1 5.9 98.1 1.9 89.8 10.2

The safety of the campus 96.8 3.2 98.1 1.9 96.0 4.0 97.6 2.4 95.6 4.4

Availability of parking 73.4 26.6 71.6 28.4 72.3 27.7 78.6 21.4 72.4 27.6

Total Averages 89.2 10.8 89.1 10.9 89.0 11.0 92.7 7.3 86.9 13.1

School
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Figure 5u - Student Newspaper - Student Percents of Positive/Negative Levels of Satisfaction by School
 

Positive Negative Positive Negative Positive Negative Positive Negative Positive Negative

The extent to which The Signal 
covers information/issues 
important to you

88.9 11.1 90.5 9.5 84.3 15.7 89.7 10.3 91.9 8.1

The extent to which The Signal 
represents the student voice at 
UHCL

90.4 9.6 92.0 8.0 86.0 14.0 92.5 7.5 91.9 8.1

Overall satisfaction with The 
Signal 89.9 10.1 92.2 7.8 86.4 13.6 89.7 10.3 91.8 8.2

Total Averages 89.7 10.3 91.6 8.4 85.6 14.4 90.6 9.4 91.9 8.1

School
Total UHCL BUS HSH SCE SOE

Total UHCL - Student Newspaper - Sorted by Percent Positive
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Figure 6a - Overall Perceptions  - Means of Agreement by School and Student Classification
 

Undergrad Graduate Undergrad Graduate Undergrad Graduate Undergrad Graduate Undergrad Graduate

I am satisfied with the educational 
experiences that I have had at 
UHCL

3.50 3.42 3.39 3.36 3.58 3.53 3.46 3.34 3.52 3.48

UHCL has encouraged my 
personal growth and development 3.46 3.41 3.29 3.29 3.55 3.53 3.46 3.29 3.50 3.54

Even if I had other educational 
options, I would still choose to 
enroll at UHCL

3.27 3.17 3.05 3.03 3.33 3.24 3.28 3.09 3.39 3.33

I would recommend UHCL to 
friends and family 3.48 3.40 3.35 3.27 3.55 3.44 3.44 3.39 3.54 3.50

These figures represent responses to the Academic and Support Services Assessment Section III
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Figure 7a - Overall Perceptions  - Student Percents of Positive/Negative Levels of Agreement by School
 

Positive Negative Positive Negative Positive Negative Positive Negative Positive Negative

I am satisfied with the educational 
experiences that I have had at 
UHCL

95.7 4.3 96.2 3.8 95.5 4.5 95.9 4.1 95.5 4.5

UHCL has encouraged my 
personal growth and development 93.1 6.9 92.4 7.6 93.4 6.6 92.3 7.7 94.0 6.0

Even if I had other educational 
options, I would still choose to 
enroll at UHCL

83.4 16.6 78.3 21.7 83.8 16.2 82.8 17.2 88.4 11.6

I would recommend UHCL to 
friends and family 93.5 6.5 92.3 7.7 92.3 7.7 94.5 5.5 94.9 5.1

School
Total UHCL BUS HSH SCE SOE

Total Averages 91.4 8.6 89.8 10.2 91.2 8.8 91.4 8.6 93.2 6.8
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Level of satisfaction is based on a ratings scale where:
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Figure 7a - Overall Perceptions  - Student Percents of Positive/Negative Levels of Agreement by School
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University of Houston-Clear Lake
Office of Institutional Effectiveness

Academic and Support Services Assessment

Appendix A - Total number of valid responses by question - Section I, Section II, and Section III

Key:  N = Valid number of respondents to each question - does not include respondents who chose not to evaluate
         Mean = Total combined mean (graduate and undergraduate combined)
         Std. Deviation = Standard Deviation
            The standard deviation is a measure of dispersion;  that is, it is a descriptive measure that indicates the amount of variation in a data set.
            Thus the more variation there is in a data set, the larger its standard deviation.

Section I:  Figure 2a
Faculty Contributions N Mean Std. Deviation

q11a  The faculty address my concerns and problems within a reasonable amount of time. 746 3.35 0.60
q11b  The faculty are knowledgeable in their subject areas. 745 3.54 0.55
q11c The faculty are courteous toward the students 744 3 43 0 59

note:  question labels (i.e., q1a)  pertain to the data layout file in spss only and are listed for technical documentation
The figure labels in this report (i.e., Figure 2a) refer to the figures previously listed in the report

q11c  The faculty are courteous toward the students. 744 3.43 0.59
q11d  The faculty are willing to give me the time and assistance I need. 742 3.42 0.60
q11e  The advisement I receive from the faculty is satisfactory. 743 3.33 0.64

Section I:  Figure 2b
Staff Contributions N Mean Std. Deviation

q13a  The staff members address my concerns and problems within a reasonable amount of time. 738 3.31 0.61
q13b  The staff members are knowledgeable in their service area. 739 3.37 0.60
q13c  The staff members are courteous toward students. 738 3.37 0.61
q13d  The staff members are willing to give me the time and assistance I need. 734 3.36 0.59

Section I:  Figure 2c
Advising N Mean Std. Deviation

q15a  Non-faculty academic advisors in my school provide me with sufficient information. 723 3.21 0.60
q15b  Non-faculty academic advisors in my school provide me with accurate information. 721 3.21 0.60
q15c  Non-faculty academic advisors in my school provide me with information in a timely manner. 720 3.21 0.63
q15d  Non-faculty academic advisors in my school are accessible. 720 3.22 0.62
q15e  Non-faculty academic advisors in my school are courteous. 719 3.30 0.58
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Key:  N = Valid number of respondents to each question - does not include respondents who chose not to evaluate
         Mean = Total combined mean (graduate and undergraduate combined)
         Std. Deviation = Standard Deviation
            The standard deviation is a measure of dispersion;  that is, it is a descriptive measure that indicates the amount of variation in a data set.
            Thus the more variation there is in a data set, the larger its standard deviation.

note:  question labels (i.e., q1a)  pertain to the data layout file in spss only and are listed for technical documentation
The figure labels in this report (i.e., Figure 2a) refer to the figures previously listed in the report

Section I:  Figure 2d
Class Offerings, Facilities, Safety N Mean Std. Deviation

q17a  I am satisfied with the availability of class offerings. 744 2.75 0.81
q17b  The classrooms are conveniently located on campus. 741 3.36 0.59
q17c  The campus facilities are clean and well maintained. 742 3.47 0.57
q17d  Campus services (e.g., parking, cafeteria) are conveniently located on campus. 737 3.17 0.72
q17e  Campus services are provided at a convenient time. 742 3.16 0.68
q17f  The time that I have waited to receive services has been reasonable. 740 3.27 0.58
q17g  I feel safe on campus. 741 3.41 0.54

Section I:  Figure 2e
Communications Internet Services N Mean Std DeviationCommunications, Internet Services N Mean Std. Deviation

q19a  I have received printed information such as catalogs or brochures explaining the services available. 743 3.27 0.70
q19b  The printed material that I receive is clear and understandable. 733 3.33 0.61
q19c  The printed material provides accurate information. 733 3.34 0.60
q19d  UHCL's website is easy to navigate. 741 3.15 0.76
q19e  I am satisfied with on-line registration. 740 3.33 0.68
q19f  I am able to find the information that I need on my school's web pages. 735 3.19 0.72

Section I:  Figure 2f
Complaint Handling Process N Mean Std. Deviation

q21a  Should the need arise, I know how to file a complaint or suggestion on campus. 734 2.54 0.87
q21b  If I file a complaint or suggestion, I believe that it will be properly addressed. 722 2.95 0.73
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Key:  N = Valid number of respondents to each question - does not include respondents who chose not to evaluate
         Mean = Total combined mean (graduate and undergraduate combined)
         Std. Deviation = Standard Deviation
            The standard deviation is a measure of dispersion;  that is, it is a descriptive measure that indicates the amount of variation in a data set.
            Thus the more variation there is in a data set, the larger its standard deviation.

note:  question labels (i.e., q1a)  pertain to the data layout file in spss only and are listed for technical documentation
The figure labels in this report (i.e., Figure 2a) refer to the figures previously listed in the report

Section II:  Figure 4a
Bookstore N Mean Std. Deviation

q23a  Courteousness of staff 718 3.42 0.58
q23b  Response to questions and requests 703 3.36 0.61
q23c  Textbook availability for the first week of class 698 3.01 0.82
q23d  Convenience of online textbook reservations 480 3.28 0.70

Section II:  Figure 4b
Cashier's Office N Mean Std. Deviation

q25a  Courteousness of staff 621 3.31 0.64
q25b  Response to questions and requests 618 3.31 0.62
q25c Web services (e g payment plan e mail access to staff credit card payment 1098T) 658 3 34 0 69q25c  Web services (e.g., payment plan, e-mail access to staff, credit card payment, 1098T) 658 3.34 0.69

Section II:  Figure 4c
Computer Labs N Mean Std. Deviation

q27a  Courteousness of staff 615 3.38 0.60
q27b  Response to questions and requests 598 3.33 0.64

Section II:  Figure 4d
Copy Center N Mean Std. Deviation

q29a  Courteousness of staff 307 3.27 0.64
q29b  Response to questions and requests 298 3.30 0.60
q29c  Range of services offered 297 3.30 0.61

Section II:  Figure 4e
Career Services N Mean Std. Deviation

q31a  Courteousness of staff 402 3.37 0.62
q31b  Response to questions and requests 393 3.30 0.67
q31c  Professional services available  (e.g., career counseling, resume preparation, interview skills, job search 
strategy)

343 3.30 0.69

q31d  Employment opportunity channel (e.g., job fair, job listings, job referrals) 316 3.16 0.78
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Key:  N = Valid number of respondents to each question - does not include respondents who chose not to evaluate
         Mean = Total combined mean (graduate and undergraduate combined)
         Std. Deviation = Standard Deviation
            The standard deviation is a measure of dispersion;  that is, it is a descriptive measure that indicates the amount of variation in a data set.
            Thus the more variation there is in a data set, the larger its standard deviation.

note:  question labels (i.e., q1a)  pertain to the data layout file in spss only and are listed for technical documentation
The figure labels in this report (i.e., Figure 2a) refer to the figures previously listed in the report

Section II:  Figure 4f
Counseling Services N Mean Std. Deviation

q33a  Courteousness of staff 164 3.46 0.59
q33b  Response to questions and requests 163 3.39 0.65
q33c  Variety of services (e.g., personal counseling, academic counseling, vocational counseling) 164 3.43 0.61
q33d  Educational programs (e.g., psychological topics such as depression, stress, domestic violence) 153 3.36 0.66

Section II:  Figure 4g
Dean of Students Office N Mean Std. Deviation

q35a  Courteousness of staff 299 3.39 0.64
q35b  Response to questions and requests 295 3.38 0.64

Section II:  Figure 4h
Health Services N Mean Std. Deviation

q37a  Courteousness of staff 206 3.42 0.64
q37b  Response to questions and requests 205 3.39 0.69
q37c  Availability of services (e.g., doctor visit prices, free skilled nursing assessment) 197 3.30 0.75
Section II:  Figure 4i

Disability Services N Mean Std. Deviation
q39a  Courteousness of staff 112 3.46 0.66
q39b  Response to questions and requests 111 3.46 0.66
q39c  Availability of services (e.g., extended time in distraction-free environment for test taking, note taking 
services, sign language interpreting)

111 3.44 0.66

Section II:  Figure 4j
Academic Records Office N Mean Std. Deviation

q41a  Courteousness of staff 595 3.33 0.59
q41b  Response to questions and requests 595 3.29 0.64
q41c  Usability of web page (e.g., registration, transcript request) 637 3.35 0.61
q41d  Help with EASE Online 572 3.34 0.62
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Key:  N = Valid number of respondents to each question - does not include respondents who chose not to evaluate
         Mean = Total combined mean (graduate and undergraduate combined)
         Std. Deviation = Standard Deviation
            The standard deviation is a measure of dispersion;  that is, it is a descriptive measure that indicates the amount of variation in a data set.
            Thus the more variation there is in a data set, the larger its standard deviation.

note:  question labels (i.e., q1a)  pertain to the data layout file in spss only and are listed for technical documentation
The figure labels in this report (i.e., Figure 2a) refer to the figures previously listed in the report

Section II:  Figure 4k
Admissions N Mean Std. Deviation

q43a  Courteousness of staff 677 3.32 0.63
q43b  Response to questions and requests by phone and in person 672 3.27 0.67
q43c  The application process 699 3.29 0.68
q43d  The online feature to check admission status 660 3.34 0.64

Section II:  Figure 4l
Financial Aid Office N Mean Std. Deviation

q45a  Courteousness of staff 505 3.45 0.63
q45b  Response to questions and requests 503 3.35 0.75
q45c Web services (e g accept/decline awards loans by web) 512 3 40 0 68q45c  Web services (e.g., accept/decline awards, loans by web) 512 3.40 0.68
q45d  Use of UHCL e-mail as an official communication channel 513 3.29 0.80

Section II:  Figure 4m
Food Services (Cafeteria) N Mean Std. Deviation

q47a  Courteousness of staff 525 3.28 0.69
q47b  Quality of food 513 3.09 0.72
q47c  Quality of services 517 3.15 0.70

Section II:  Figure 4n
Library N Mean Std. Deviation

q49a  Courteousness of staff 626 3.51 0.54
q49b  Response to questions and requests 619 3.50 0.56
q49c  Adequacy of print and online resources provided by the library 622 3.42 0.61
q49d  Usability of library web pages 612 3.43 0.61
q49e  Availability of reference assistance 589 3.48 0.58
q49f  Overall satisfaction with Neumann Library 636 3.47 0.57
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Key:  N = Valid number of respondents to each question - does not include respondents who chose not to evaluate
         Mean = Total combined mean (graduate and undergraduate combined)
         Std. Deviation = Standard Deviation
            The standard deviation is a measure of dispersion;  that is, it is a descriptive measure that indicates the amount of variation in a data set.
            Thus the more variation there is in a data set, the larger its standard deviation.

note:  question labels (i.e., q1a)  pertain to the data layout file in spss only and are listed for technical documentation
The figure labels in this report (i.e., Figure 2a) refer to the figures previously listed in the report

Section II:  Figure 4o
Mathematics Center N Mean Std. Deviation

q51a  Courteousness of staff 137 3.35 0.65
q51b  Response to questions and requests 134 3.33 0.67
q51c  Knowledge/competence of staff 137 3.35 0.67

Section II:  Figure 4p
 Intercultural & International Student Service N Mean Std. Deviation

q53a  Courteousness of staff 155 3.43 0.62
q53b  Response to questions and requests 153 3.38 0.69
q53c  Variety of services provided (e.g., women's services, diversity training, cultural programs, international 
services gay lesbian bisexual transgender services)

149 3.34 0.70
services, gay, lesbian, bisexual, transgender services)
q53d  Availability of academic tutoring services 134 3.33 0.69

Section II:  Figure 4q
Student Information & Assistance N Mean Std. Deviation

q55a  Response to questions and requests 439 3.35 0.60
q55b  The extent to which I feel connected to the university as a result of my interaction with the Student 
Assistance Center (SAC)

424 3.25 0.66

q55c  The level of personal attention 436 3.26 0.67
q55d  Overall customer satisfaction 445 3.30 0.62

Section II:  Figure 4r
Student Life Office N Mean Std. Deviation

q57a  Courteousness of staff 394 3.45 0.58
q57b  Response to questions and requests 376 3.40 0.61
q57c  The variety of leadership programs (e.g. leadership workshops, community outreach day, leadership 
conference)

317 3.41 0.62

q57d  Variety of opportunities to be involved on campus through student organizations/clubs 341 3.38 0.64
q57e  Variety of performing arts programs (e.g., classical music, comedy, vocal ensemble, play, dance, Bayou 
theater productions)

313 3.36 0.69

q57f  The process of obtaining ID cards 466 3.44 0.65
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Key:  N = Valid number of respondents to each question - does not include respondents who chose not to evaluate
         Mean = Total combined mean (graduate and undergraduate combined)
         Std. Deviation = Standard Deviation
            The standard deviation is a measure of dispersion;  that is, it is a descriptive measure that indicates the amount of variation in a data set.
            Thus the more variation there is in a data set, the larger its standard deviation.

note:  question labels (i.e., q1a)  pertain to the data layout file in spss only and are listed for technical documentation
The figure labels in this report (i.e., Figure 2a) refer to the figures previously listed in the report

Section II:  Figure 4s
Writing Center N Mean Std. Deviation

q59a  Courteousness of staff 260 3.47 0.59
q59b  Response to questions and requests 256 3.41 0.61
q59c  The instruction received in the center 243 3.40 0.62
q59d  Online scheduling 208 3.48 0.56
q59e  Online tutoring 183 3.46 0.57

Section II:  Figure 4t
Police N Mean Std. Deviation

q61a  Courteousness of staff 555 3.33 0.67
q61b Response to questions and requests 493 3 32 0 68q61b  Response to questions and requests 493 3.32 0.68
q61c  The safety of the campus 621 3.42 0.58
q61d  Availability of parking 628 2.88 0.89

Section II:  Figure 4u
Student Newspaper N Mean Std. Deviation

q63a  The extent to which The Signal (UHCLIDIAN) covers information/issues important to you 305 3.15 0.64
q63b  The extent to which The Signal (UHCLIDIAN) represents the student voice at UHCL 302 3.17 0.63
q63c  Overall satisfaction with The Signal (UHCLIDIAN) 306 3.16 0.63

Section III:  Figure 6a
Overall Perceptions N Mean Std. Deviation

q65a  I am satisfied with the educational experiences I have had at UHCL. 726 3.46 0.61
q65b  UHCL has encouraged my personal growth and development. 724 3.44 0.65
q65c  Even if I had other educational options, I would still choose to enroll at UHCL. 724 3.23 0.77
q65d  I would recommend UHCL to friends and family. 721 3.44 0.65

Level of satisfaction mean is based on a ratings scale where:
1="very dissatisfied", 2="dissatisfied", 3="satisfied", 4="very satisfied"

Level of agreement mean is based on a ratings scale where:
1="strongly disagree", 2="disagree", 3="agree", 4="strongly agree"

Please see figures previously listed in this report for more detail.
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Academic and Support Services Assessment Survey
Spring 2008

Congratulations!  You have been randomly selected to answer a series of questions about the
services available at the University of Houston-Clear Lake. The Texas Higher Education
Coordinating Board mandates that every university in the State of Texas survey it's students
about the services available on campus.   For your efforts in completing this survey, we will
provide you with a meal ticket to the UHCL cafeteria, valued up to $10.00.  So that we may
provide you with this meal ticket, we will need you to provide us with your student I.D. number
at the end of the survey.  Your I.D. will NOT be used to identify your responses to this survey,
but will be used only to check your I.D. number against our random list of students chosen to
take this survey.  All survey responses will be reported in aggregate form only.

The purpose of this survey is to evaluate the overall quality of services provided to you at
UHCL.  Your responses are very important to us as we continue to identify areas that need
improvement.  Please consider your overall experience as a student at UHCL when answering
these questions.  This survey should take no more than 15 minutes to complete.  All responses
will remain confidential and will be presented only in aggregate form.  Please limit your
comments specifically to the question asked.  There will be a box at the end of the survey for
you to provide any other comments you wish to make about the services at UHCL.

Academic and Support Services Assessment Survey
Spring 2008

Congratulations!  You have been randomly selected to answer a series of questions about the
services available at the University of Houston-Clear Lake. The Texas Higher Education
Coordinating Board mandates that every university in the State of Texas survey it's students
about the services available on campus.   For your efforts in completing this survey, we will
provide you with a meal ticket to the UHCL cafeteria, valued up to $10.00.  So that we may
provide you with this meal ticket, we will need you to provide us with your student I.D. number
at the end of the survey.  Your I.D. will NOT be used to identify your responses to this survey,
but will be used only to check your I.D. number against our random list of students chosen to
take this survey.  All survey responses will be reported in aggregate form only.

The purpose of this survey is to evaluate the overall quality of services provided to you at
UHCL.  Your responses are very important to us as we continue to identify areas that need
improvement.  Please consider your overall experience as a student at UHCL when answering
these questions.  This survey should take no more than 15 minutes to complete.  All responses
will remain confidential and will be presented only in aggregate form.  Please limit your
comments specifically to the question asked.  There will be a box at the end of the survey for
you to provide any other comments you wish to make about the services at UHCL.



Demographic Information

Gender

nmlkj Male nmlkj Female

Degree Level

nmlkj Undergraduate

nmlkj Graduate
nmlkj Doctorate

School

nmlkj BUS

nmlkj HSH
nmlkj SCE

nmlkj SOE

Course Load

nmlkj Full time nmlkj Part time

I am primarily a

nmlkj Day time student nmlkj Night time student

Number of years in attendance at UHCL

nmlkj Less than one

nmlkj One

nmlkj Two

nmlkj Three

nmlkj Four

nmlkj More than four

Ethnicity/Citizenship

nmlkj White

nmlkj Asian

nmlkj Black

nmlkj Hispanic

nmlkj American Indian

nmlkj International (i.e., F
-1 visa holder)

Demographic Information
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nmlkj Doctorate

School
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nmlkj Day time student nmlkj Night time student

Number of years in attendance at UHCL

nmlkj Less than one

nmlkj One

nmlkj Two

nmlkj Three

nmlkj Four

nmlkj More than four

Ethnicity/Citizenship

nmlkj White

nmlkj Asian

nmlkj Black

nmlkj Hispanic

nmlkj American Indian

nmlkj International (i.e., F
-1 visa holder)



Do you currently take classes at locations
away from the main UHCL campus (e.g.,
Sugar Land, Pearland, Cinco Ranch, etc.)?

nmlkj Yes nmlkj No

Are you currently enrolled in any web based
or internet courses at UHCL?

nmlkj Yes nmlkj No

If you are currently taking web
based/internet courses at UHCL,
approximately how many credit hours are
you taking in this format?

nmlkj 1-3 credit hours

nmlkj 4-6 credit hours

nmlkj 7-9 credit hours

nmlkj 10-12 credit hours

nmlkj 12 hours or more

Do you currently take classes at locations
away from the main UHCL campus (e.g.,
Sugar Land, Pearland, Cinco Ranch, etc.)?

nmlkj Yes nmlkj No

Are you currently enrolled in any web based
or internet courses at UHCL?

nmlkj Yes nmlkj No

If you are currently taking web
based/internet courses at UHCL,
approximately how many credit hours are
you taking in this format?

nmlkj 1-3 credit hours

nmlkj 4-6 credit hours

nmlkj 7-9 credit hours

nmlkj 10-12 credit hours

nmlkj 12 hours or more



In the following questions, please indicate the extent to which you agree with the following
statements.  Please remember to keep your comments specifically on the question asked.

FACULTY CONTRIBUTIONS

The faculty address my concerns and problems within a reasonable
amount of time.

nmlkj

Strongly
Agree

nmlkj

Agree

nmlkj

Disagree

nmlkj

Strongly
Disagree

The faculty are knowledgeable in their subject areas. nmlkj nmlkj nmlkj nmlkj

The faculty are courteous toward the students. nmlkj nmlkj nmlkj nmlkj

The faculty are willing to give me the time and assistance I need. nmlkj nmlkj nmlkj nmlkj

The advisement I receive from the faculty is satisfactory. nmlkj nmlkj nmlkj nmlkj

Please provide specific suggestions for improvement of faculty.

In the following questions, please indicate the extent to which you agree with the following
statements.  Please remember to keep your comments specifically on the question asked.

FACULTY CONTRIBUTIONS

The faculty address my concerns and problems within a reasonable
amount of time.

nmlkj

Strongly
Agree

nmlkj

Agree

nmlkj

Disagree

nmlkj

Strongly
Disagree

The faculty are knowledgeable in their subject areas. nmlkj nmlkj nmlkj nmlkj

The faculty are courteous toward the students. nmlkj nmlkj nmlkj nmlkj

The faculty are willing to give me the time and assistance I need. nmlkj nmlkj nmlkj nmlkj

The advisement I receive from the faculty is satisfactory. nmlkj nmlkj nmlkj nmlkj

Please provide specific suggestions for improvement of faculty.



STAFF CONTRIBUTIONS

The staff members address my concerns and problems within a
reasonable amount of time.

nmlkj

Strongly
Agree

nmlkj

Agree

nmlkj

Disagree

nmlkj

Strongly
Disagree

The staff members are knowledgeable in their service area. nmlkj nmlkj nmlkj nmlkj

The staff members are courteous toward students. nmlkj nmlkj nmlkj nmlkj
The staff members are willing to give me the time and assistance I
need.

nmlkj nmlkj nmlkj nmlkj

Please provide specific suggestions for improvement of staff.

STAFF CONTRIBUTIONS

The staff members address my concerns and problems within a
reasonable amount of time.

nmlkj

Strongly
Agree

nmlkj

Agree

nmlkj

Disagree

nmlkj

Strongly
Disagree

The staff members are knowledgeable in their service area. nmlkj nmlkj nmlkj nmlkj

The staff members are courteous toward students. nmlkj nmlkj nmlkj nmlkj
The staff members are willing to give me the time and assistance I
need.

nmlkj nmlkj nmlkj nmlkj

Please provide specific suggestions for improvement of staff.



NON-FACULTY ACADEMIC ADVISING

Non-faculty academic advisors in my school provide me with sufficient
information.

nmlkj

Strongly
Agree

nmlkj

Agree

nmlkj

Disagree

nmlkj

Strongly
Disagree

Non-faculty academic advisors in my school provide me with accurate
information.

nmlkj nmlkj nmlkj nmlkj

Non-faculty academic advisors in my school provide me with
information in a timely manner.

nmlkj nmlkj nmlkj nmlkj

Non-faculty academic advisors in my school are accessible. nmlkj nmlkj nmlkj nmlkj

Non-faculty academic advisors in my school are courteous. nmlkj nmlkj nmlkj nmlkj

Please provide specific suggestions for improvement of non-faculty academic advising.

NON-FACULTY ACADEMIC ADVISING

Non-faculty academic advisors in my school provide me with sufficient
information.

nmlkj

Strongly
Agree

nmlkj

Agree

nmlkj

Disagree

nmlkj

Strongly
Disagree

Non-faculty academic advisors in my school provide me with accurate
information.

nmlkj nmlkj nmlkj nmlkj

Non-faculty academic advisors in my school provide me with
information in a timely manner.

nmlkj nmlkj nmlkj nmlkj

Non-faculty academic advisors in my school are accessible. nmlkj nmlkj nmlkj nmlkj

Non-faculty academic advisors in my school are courteous. nmlkj nmlkj nmlkj nmlkj

Please provide specific suggestions for improvement of non-faculty academic advising.



CLASS OFFERING, FACILITIES, AND SAFETY

I am satisfied with the availability of class offerings. nmlkj

Strongly
Agree

nmlkj

Agree

nmlkj

Disagree

nmlkj

Strongly
Disagree

The classrooms are conveniently located on campus. nmlkj nmlkj nmlkj nmlkj

The campus facilities are clean and well maintained. nmlkj nmlkj nmlkj nmlkj
Campus services (e.g., parking, cafeteria) are conveniently located on
campus.

nmlkj nmlkj nmlkj nmlkj

Campus services are provided at a convenient time. nmlkj nmlkj nmlkj nmlkj

The time that I have waited to receive services has been reasonable. nmlkj nmlkj nmlkj nmlkj

I feel safe on campus. nmlkj nmlkj nmlkj nmlkj

Please provide specific suggestions for improvement in class offerings, facilities, and safety.

CLASS OFFERING, FACILITIES, AND SAFETY

I am satisfied with the availability of class offerings. nmlkj

Strongly
Agree

nmlkj

Agree

nmlkj

Disagree

nmlkj

Strongly
Disagree

The classrooms are conveniently located on campus. nmlkj nmlkj nmlkj nmlkj

The campus facilities are clean and well maintained. nmlkj nmlkj nmlkj nmlkj
Campus services (e.g., parking, cafeteria) are conveniently located on
campus.

nmlkj nmlkj nmlkj nmlkj

Campus services are provided at a convenient time. nmlkj nmlkj nmlkj nmlkj

The time that I have waited to receive services has been reasonable. nmlkj nmlkj nmlkj nmlkj

I feel safe on campus. nmlkj nmlkj nmlkj nmlkj

Please provide specific suggestions for improvement in class offerings, facilities, and safety.



COMMUNICATIONS AND INTERNET SERVICES

I have received printed information such as catalogs or brochures
explaining the services available.

nmlkj

Strongly
Agree

nmlkj

Agree

nmlkj

Disagree

nmlkj

Strongly
Disagree

The printed material that I receive is clear and understandable. nmlkj nmlkj nmlkj nmlkj

The printed material provides accurate information. nmlkj nmlkj nmlkj nmlkj

UHCL's website is easy to navigate. nmlkj nmlkj nmlkj nmlkj

I am satisfied with on-line registration. nmlkj nmlkj nmlkj nmlkj
I am able to find the information that I need on my school's web
pages.

nmlkj nmlkj nmlkj nmlkj

Please provide specific suggestions for improvement in communications and internet services.

COMMUNICATIONS AND INTERNET SERVICES

I have received printed information such as catalogs or brochures
explaining the services available.

nmlkj

Strongly
Agree

nmlkj

Agree

nmlkj

Disagree

nmlkj

Strongly
Disagree

The printed material that I receive is clear and understandable. nmlkj nmlkj nmlkj nmlkj

The printed material provides accurate information. nmlkj nmlkj nmlkj nmlkj

UHCL's website is easy to navigate. nmlkj nmlkj nmlkj nmlkj

I am satisfied with on-line registration. nmlkj nmlkj nmlkj nmlkj
I am able to find the information that I need on my school's web
pages.

nmlkj nmlkj nmlkj nmlkj

Please provide specific suggestions for improvement in communications and internet services.



COMPLAINT HANDLING PROCESS

Should the need arise, I know how to file a complaint or suggestion on
campus.

nmlkj

Strongly
Agree

nmlkj

Agree

nmlkj

Disagree

nmlkj

Strongly
Disagree

If I file a complaint or suggestion, I believe that it will be properly
addressed.

nmlkj nmlkj nmlkj nmlkj

Please provide specific suggestions for improvement in the complaint handling process.

COMPLAINT HANDLING PROCESS

Should the need arise, I know how to file a complaint or suggestion on
campus.

nmlkj

Strongly
Agree

nmlkj

Agree

nmlkj

Disagree

nmlkj

Strongly
Disagree

If I file a complaint or suggestion, I believe that it will be properly
addressed.

nmlkj nmlkj nmlkj nmlkj

Please provide specific suggestions for improvement in the complaint handling process.



In the following questions, we would like to know your level of satisfaction with the services
available on the UHCL campus.  Again, please respond specifically to the question asked.  If
you have not used or do not use the services below, please check "unable to evaluate."

BOOKSTORE

Courteousness of staff nmlkj

Very
Satisfied

nmlkj

Satisfied

nmlkj

Dissatisfied

nmlkj

Very
Dissatisfied

nmlkj

Unable to
Evaluate

Response to questions and requests nmlkj nmlkj nmlkj nmlkj nmlkj

Textbook availability for the first week of class nmlkj nmlkj nmlkj nmlkj nmlkj

Convenience of online textbook reservations nmlkj nmlkj nmlkj nmlkj nmlkj

Specific suggestions to improve the services in the bookstore.

In the following questions, we would like to know your level of satisfaction with the services
available on the UHCL campus.  Again, please respond specifically to the question asked.  If
you have not used or do not use the services below, please check "unable to evaluate."

BOOKSTORE

Courteousness of staff nmlkj

Very
Satisfied

nmlkj

Satisfied

nmlkj

Dissatisfied

nmlkj

Very
Dissatisfied

nmlkj

Unable to
Evaluate

Response to questions and requests nmlkj nmlkj nmlkj nmlkj nmlkj

Textbook availability for the first week of class nmlkj nmlkj nmlkj nmlkj nmlkj

Convenience of online textbook reservations nmlkj nmlkj nmlkj nmlkj nmlkj

Specific suggestions to improve the services in the bookstore.



CASHIER'S OFFICE

Courteousness of staff nmlkj

Very
Satisfied

nmlkj

Satisfied

nmlkj

Dissatisfied

nmlkj

Very
Dissatisfied

nmlkj

Unable to
Evaluate

Response to questions and requests nmlkj nmlkj nmlkj nmlkj nmlkj
Web services (e.g., payment plan, e-mail access to
staff, credit card payment, 1098T)

nmlkj nmlkj nmlkj nmlkj nmlkj

Specific suggestions to improve services in the cashier's office.

CASHIER'S OFFICE

Courteousness of staff nmlkj

Very
Satisfied

nmlkj

Satisfied

nmlkj

Dissatisfied

nmlkj

Very
Dissatisfied

nmlkj

Unable to
Evaluate

Response to questions and requests nmlkj nmlkj nmlkj nmlkj nmlkj
Web services (e.g., payment plan, e-mail access to
staff, credit card payment, 1098T)

nmlkj nmlkj nmlkj nmlkj nmlkj

Specific suggestions to improve services in the cashier's office.



COMPUTER LABS

Courteousness of staff nmlkj

Very
Satisfied

nmlkj

Satisfied

nmlkj

Dissatisfied

nmlkj

Very
Dissatisfied

nmlkj

Unable to
Evaluate

Response to questions and requests nmlkj nmlkj nmlkj nmlkj nmlkj

Specific suggestions to improve services in the computer labs.

COMPUTER LABS

Courteousness of staff nmlkj

Very
Satisfied

nmlkj

Satisfied

nmlkj

Dissatisfied

nmlkj

Very
Dissatisfied

nmlkj

Unable to
Evaluate

Response to questions and requests nmlkj nmlkj nmlkj nmlkj nmlkj
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listings, job referrals)
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Specific suggestions to improve services in the Career and Counseling Center.
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Educational programs (e.g., psychological topics
such as depression, stress, domestic violence)
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Specific suggestions to improve services in psychological counseling.
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Specific suggestions to improve the Dean of Student's Office.
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Specific suggestions to improve health services.
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Specific suggestions to improve disability services.
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request)

nmlkj nmlkj nmlkj nmlkj nmlkj
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Specific suggestions to improve services in the academic records office.
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The online feature to check admission status nmlkj nmlkj nmlkj nmlkj nmlkj

Specific suggestions to improve services in the admissions office.
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Specific suggestions to improve services in the financial aid office.
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FOOD SERVICES
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Specific suggestions to improve food services.
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Specific suggestions to improve services in the library.
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Specific suggestions to improve the services in the mathematics center.
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INTERCULTURAL & INTERNATIONAL STUDENT SERVICES
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Availability of academic tutoring services nmlkj nmlkj nmlkj nmlkj nmlkj

Specific suggestions to improve intercultural and international student services.
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The extent to which I feel connected to the
university as a result of my interaction with the
Student Assistance Center (SAC)
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The level of personal attention nmlkj nmlkj nmlkj nmlkj nmlkj

Overall customer satisfaction nmlkj nmlkj nmlkj nmlkj nmlkj

Specific suggestions to improve student information and assistance.
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The process of obtaining ID cards nmlkj nmlkj nmlkj nmlkj nmlkj

Specific suggestions to improve the services in student life.
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Online scheduling nmlkj nmlkj nmlkj nmlkj nmlkj

Online tutoring nmlkj nmlkj nmlkj nmlkj nmlkj

Specific suggestions to improve the services in the writing center.
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Specific suggestions to improve police services.
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STUDENT NEWSPAPER  (Formerly known as the UHCLIDIAN)

The extent to which The Signal (UHCLIDIAN)
covers information/issues important to you
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The extent to which The Signal (UHCLIDIAN)
represents the student voice at UHCL
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Overall satisfaction with The Signal (UHCLIDIAN) nmlkj nmlkj nmlkj nmlkj nmlkj

Specific suggestions to improve the student newspaper.
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PLEASE INDICATE THE EXTENT TO WHICH YOU AGREE WITH THE FOLLOWING STATEMENTS.

I am satisfied with the educational experiences I
have had at UHCL.

nmlkj

Strongly Agree

nmlkj

Agree

nmlkj

Disagree

nmlkj

Strongly
Disagree

UHCL has encouraged my personal growth and
development.

nmlkj nmlkj nmlkj nmlkj

Even if I had other educational options, I would still
choose to enroll at UHCL.

nmlkj nmlkj nmlkj nmlkj

I would recommend UHCL to friends and family. nmlkj nmlkj nmlkj nmlkj

Here's your chance to make any general comments or suggestions you may have about the
services available at UHCL.

In order to receive the $10.00 meal ticket, you must provide us with your student I.D. number.
Please make sure the information is entered correctly as we will be checking this against a list
as you pick up your ticket.  All meal tickets will be available during the days of March 24-28,

2008 in room B-2325, from 8:00 a.m. - 5:00 p.m.

Your student I.D. number

 THANK YOU FOR TAKING TIME TO COMPLETE THIS SURVEY.
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