STUDENT SERVICES HIGHLIGHTS

2006 – 2007

We Help Students Afford College
· $39, 485,132 was given in financial aid to 3,900 students.

· $615,630 was given in scholarships to 370 students compared with 319 the previous year.

· The UHCL ’05 default rate was 1.6 compared with a national rate of 4.6.

· The Dean of Students collaborated with John Cordary and the Higher One company to develop a debit card for students’ refunds.

We Help Students Learn About Diversity
· Intercultural and International Student Services (IISS) experienced an 82% increase of walk in traffic for a total of 1,667 visits from faculty, staff, and students.

· IISS sponsored 47 events with 3,612 students, staff, faculty, and administrators attending.

· IISS continued the National Coalition Building Workshops for students, staff, and faculty.

We Help Students Develop Leadership
· Student Leadership Institute workshop registration increased 6% over FY’06 and 55% over FY’05.  The number of students increased from 774 in FY’06 to 825 in FY’07.
· The Student Leadership Institute received funding to participate in the National Society of Leadership and Success.

· 175 individuals volunteered for Community Outreach Day.

· 58 student organizations sponsored 476 events.
· 250 individuals from various universities participated in the Student Leadership Conference.
We Help Students Achieve Academic Success
· The UHCLIDIAN won 14 awards at state competition.

· The BAYOUSPHERE won 6 awards at state competition and 2 awards at the national competition.
· The Writing Center saw an increase of 36% in the use of tutoring services.  Tutoring conferences rose from 1711 to 2326.

· The Writing Center added services to assist non-native speakers. There was a 37% increase in students seeking ESL services.  About 100 students attended special ESL speaking and writing classes.

· The Writing Center extended hours 2 evenings a week until 9 and opened on Sundays from 12-4.

· Disability Services saw a 9% increase in students from 120-131.  The largest categories of disabilities were physical, learning, and psychological disabilities.
· Sign language interpreters were hired to accommodate students in classes for a total of $66,941.

· Counseling Services held about 275 academic related sessions and distributed about 2,786 handouts on study skills.

· 83% of  Counseling clients indicated that counseling had helped their academic performance and 100% of those receiving psychiatric services indicated that it had helped.

· The Dean of Students collaborated with faculty, staff, and students on over 100 student behavioral issues.

· About 60 academic dishonesty cases were reported.  86% of the students did not appeal the finding or sanction given by the faculty member.

· The Student Assistance Center (SAC) assisted with 33,513 phone calls and 2,876 walk in visits.

· 187 students participated in IISS’s academic support programs: Strictly Speaking, Total Success, and Make the Connection.

We Help Students Stay Healthy
· Health Services served over 4,016 students and 1,123 staff and faculty.

· 11,422 visits were made to the Fitness Zone.

· Counseling Services saw an increase in students participating in group counseling (522 to 574) and couple counseling (73 to 154).

· Over 1,188 counseling sessions were held and 205 psychiatric appointments were held.  The most common psychiatric issues were generalized anxiety disorder, major depression, ADD, bipolar disorder, and panic disorder.

· On-line mental health screenings increased from 338 to 365.

· The Dean of Students established the Behavior Assessment Committee to assess conduct issues of students with mental health issues.

· The Dean of Students and Student Services directors developed protocols and procedures to use in emergencies such as hurricane evacuation. 

We Help Students Explore Careers and Gain Experience
· Career Services increased attendance at career workshops from 607 to 1,018.
· Career Services increased the number of students and alumni using the resume database from 396 to 692.

· Career Services increased the number of on-campus interviews from 84 to 197.

· About 85 individuals used DISCOVER, the web based career exploration inventory.

· 85 Students registered for a Cooperative Education experience.
